Interview Tips Workshop
Please Remember To Put Your Computer
in Full-Screen Mode!
TO HEAR AUDIO PORTION:
DIAL: 857-232-0476
ENTER CODE: 254109

Our Company
Employment Options Inc. is an authorized Employment
Network in the Social Security Ticket To Work Program.
We Provide Free Work At Home and Onsite job placement
services to citizens:
► Who Receive SSDI or SSI disability benefits
(Non-Retirement)
► To qualified persons ages 18-64
► In the 47 states that we serve

Ticket To Work Why Choose Us!
● Over 20 years of Expertise
● Long Standing Employer Partnerships
● Personal Job Counselor Assistance
● Benefits Specialist On Staff
● Many Staff are Ticket to Work Participants
● We Practice the Personal Touch!
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An Overview Of What We Will Be Covering Today!
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Phone Interview
Information

Preparing Mentally and Physically For an Interview!
●

When you have a phone interview, you must take it as
seriously as an ‘In-Person’ Interview - THIS IS AN INTERVIEW!
Treat it like one and that means be prepared!

●

Have your detailed and summary resume available nearby on
your desk or computer

●

Have a list of your qualifications and skills specific to the job
you are interviewing for, close at hand

●

Clear the room - Evict the kids and the pets - Turn off the stereo
and the TV - Close the door!

Phone Interview
Information

Some Basics
Unless you are sure your cell phone service is going to be perfect,
consider using a landline phone rather than your cell phone to avoid a
dropped call or static on the line
●

Have a pen and paper handy for note taking

●

You need to have Enthusiasm in your voice while you interview
and the easiest way to interject that is to - SMILE!
That’s right…Smile!
We Have Two Examples to Share With You:
○
○

Example #1: Inappropriate Way to Answer
Example #2: Appropriate Way to Answer

Phone Interview

Here’s An

Idea!

●

If you get a phone call out of the blue and you think it could
be for a phone interview, there is nothing wrong with letting
it go to voicemail

●

Listen To The Message - Make an appointment if asked to prepare for the phone interview appropriately and then call
them back - ready to rock

●

If you do happen to answer the phone unknowingly, let the
interviewer know that you aren't able to speak freely and
ask if you can schedule a time for the call

●

DO NOT TRY AND WING IT!

General Interview

The Following Information Applies to All
Types of Interviews
►

Research a company and the position you are applying
for

►

Research common interview questions and practice
your answers

General Interview
Some Helpful Tips!
●

Give the interviewer a second or two after each question before you
start, so you do not both end up talking at once…which can be
awkward to say the least

●

Take time to think about how to answer an unexpected question You can repeat the question to give yourself a little extra time or ask
them to repeat it

●

As you are pausing, it gives you a chance to really think about what
you are going to say rather than just rattling off whatever happens to
pop in your mind first

General Interview
Dress for Success
►

You want to keep a professional edge no matter what type of interview
you are having

►

You project how you feel about yourself and your abilities by how you
physically and mentally prepare

►

It is part of the mental and physical illusion

THE BASICS

General Information

Getting Down To The Basics
●

Answer the phone yourself - Let family members and/or roommates
know you are expecting a call

●

When you answer the phone, answer with your name i.e. Jane Doe
(in a perky tone of voice) so the interviewer knows they have
reached the right person

●

Use the interviewer’s title during the conversation (Mr. or Ms. and
their last name) - If they call and introduce themselves using their
first name, they are giving you permission to address them that way

●

Write down any questions you may have before or during the
interview - Wait until after the interview is completed to ask those
questions

Community Interview

►

You always want to dress appropriately for the job you
want - Be relatively conservative - Bring breath mints but
no gum

►

Map out how to get to the location before the interview
and plan to arrive 10 minutes early

►

Bring all requested paperwork with you to the interview

►

Be polite and cordial to everyone you meet - You never
know whose opinion will count

►

Offer a firm handshake and make and maintain good eye
contact when meeting someone
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THE VIDEO INTERVIEW

Below Are Ways to Avoid Awkwardness and Make
Yourself Stand Out During a Video Interview:

●

Conducting a dry run is one of the most important things
you can do to ensure you come across as polished and
professional

●

Do everything you can to ensure your Internet connection
is strong

●

Practice with your webcam equipment so that you are
familiar with using it and are aware of tendencies for any
delays or lags in the transmission

Video Interview

Video Interview Tips
●

Resist the urge to fix your hair or wipe away a spot Otherwise, act like you are alone in front of a mirror

●

Make sure you are in a well lit room and the interviewer can
see you clearly

●

Frame yourself from the chest up

●

Keep your body language open

●

When you do a practice run with a friend or counselor, dress
and prepare yourself as you would for the real interview

Video Interview

Location
●

The last thing you want during your interview is for the
interviewer to be distracted by what is in your background

●

Practice proper job interview etiquette by setting up your
computer in a clean and well lit area

●

You can adjust your position and the angle of the camera to
make sure only what you want portrayed is visible

●

A local coffee house will not afford you a quiet and professional
environment
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Video Interview

Mastering Eye Contact
►

It is likely that if you adhere to the previous four job interview tips,
you will already be a step ahead of the other applicants

►

However, there is one more big hurdle to cross - The ‘eye contact’ of
video conferencing

►

We are naturally conditioned to show attention to people by looking
them in the eye when they speak and to nod and smile

►

When we are video conferencing, it is almost impossible not to do
these things

The Following Applies to Any
Type of Interview:

Common Interview
Questions

“Please Tell Me About Yourself!"
►

Open-ended questions like “Tell Me About Yourself” are frequently
asked at the beginning of In-person or video interviews to get the
conversation started

►

Other examples include “Walk Me Through Your Resume”

►

“Give a Brief Walk through of Your Career”

►

Sell Yourself - Tell them a little bit of personal information and a
whole lot of professional experiences that you can directly relate
to the company - Sound excited and Be confident

►

Tip: During the interview is not the time for you to discuss your
disability or possible accommodations

►

If you feel you need to, this should be discussed after your
probation period has ended

Tough Interview Questions

“Tell Me About a Time You Overcame an Obstacle?”
Employers ask this question to understand how you deal with
difficulties

“Why Are You Leaving Your Current Position?”
This is valuable information for employers to understand - It
helps them ensure the job opening will be a better fit

Difficult Interview
Questions

“How Do You Handle Stress?”
Stress is a component in many jobs - Employers want to know you
will handle it constructively with a good attitude to maintain good
company culture

“What Is Your Biggest Weakness?”
Employers ask this question to see if you have a sense of
self-awareness and that you are actively working on
self-improvement
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More Interview
Questions

“Why Should We Hire You?”
Employers might ask this question to understand what
differentiates you from other candidates they might be
interviewing

“What Is Your Greatest Strength?”
This is one of the questions that employers almost always
ask to determine how well you are qualified for the position

“What Are Your Salary Expectations?”
The hiring manager wants to know what you expect to earn

Tough Interview
Questions

“How Did You Handle An Upset Customer?”
►

Do Not ever say “I have never had to deal with one”

►

You need to have a example, so if nothing else, think of something
you witnessed, heard about, or did

►

Then in a short response tell them how you handled it

►

It is role playing, but this is an important question

►

Another thing is let the interviewer know that dealing with it and
coming to a satisfactory solution was #1 and escalating to a
manager was the last resort

Possible Interview
Question

“Could You Please Share With Me the
Reason for The Gap in Your Employment?”
Provide An Alternate Explanation Rather Than a Disability
or Illness, If Such an Explanation Exists, Such As:
►
►
►
►
►
►

Returned to or began school
Self employed
Raised children
Traveled
Received career counseling
Volunteered in my community

Straight Talk

There Are a Few Very Important Things to Remember
When Talking With the Interviewer
This is a short list of their duties:
●

Build a rapport with the candidate so they are relaxed and
comfortable

●

Look for trigger words that will give them insight into anything that
applies to their hiring standards

●

Their job is to find the best person for their position and that means
eliminating candidates before they are moved into the hiring process

●

If they feel that this candidate does not have the experience and/or
will not be a good fit physically, mentally or emotionally, they will
be removed from consideration

Questions That Are
Questionable
Did I Just Get Asked An Illegal Question?
●

Have you ever been arrested?

●

Do you have any outstanding debt?

More Possible Illegal Questions

●

How long have you been working?

●

What type of discharge did you receive from the military?

●

When was the last time you used illegal drugs?
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Your Questions

.

How Many Questions To Ask An Interviewer?
Make It At Least Two
One feels just marginally less irresponsible than asking none at all
Two or more make you appear prepared and pleasantly curious
about your employment

Your Questions

Questions To Ask the Interviewer
►

What is the next step in the interview/hiring process

►

Are there opportunities for advancement

►

Would I need to travel for the position

►

Is overtime expected and/or allowed

►

If I were hired for the position, what would be the ideal
starting date

The Interview Is Over and You Are Relieved - But
Don’t Relax Yet, Your Work Isn’t Done!
Thanking the interviewer could be one of the most
important steps you can take in closing the deal
●

You should send your thank you immediately
following your interview

●

Usually that means within 24 to 48 hours

●

Keep it professional

●

Spell check and read over before sending

Sharing Our Client’s
Personal Experiences
►

Things Not to Say When You
Were Let Go From a Previous
Job

►

Anxious Work From Home Video
Interview

►

Visible Disability Interview
Experience

Websites That Offer Interview Tip Resources:
Snag-A-Job Youtube Page:
https://www.youtube.com/channel/UCveMSI4PBYCMGlWAOm4WWGQ
Job Accommodation Network (JAN):
https://askjan.org/
Zip Recruiter:
https://www.ziprecruiter.com
Toastmasters:
https://www.toastmasters.org/
American Foundation for the Blind job listings
http://www.afb.org/community/employment/1

How We Can Help!
If you receive SSDI/SSI disability and are not a current client,
and want to find out if Employment Options can help you:

It’s Easy! Apply Online 24/7 Online @
www.MyEmploymentOptions.com
Click ‘APPLY NOW’ at the top
https://www.myemploymentoptions.com/apply-now/

Questions? Call Us! 800-441-3114

Connect With Us!
My Employment Options

@MyEmploymentOpt

Employment Options

MyEmploymentOptions

Other Resources
● FREE RESOURCES LIST: (auto reply)
○ EMAIL help@myemploymentoptions.com
● VISIT OUR REFERRAL RESOURCES PAGE
○ https://www.myemploymentoptions.com/referra
l-resources/
● ATTEND OUR FREE JOB FAIRS AND WEBINARS!
○ OPEN TO THE PUBLIC!

www.myemploymentoptions.com

Resources

EMPLOYMENT OPTIONS: THE ULTIMATE RESOURCE FOR
JOB SEEKERS WITH DISABILITIES AND OTHER CHALLENGES
By Paula Reuben Vieillet

https://www.myemploymentoptions.com/resources/
Order Via the Link Or Inquire At your local Library

QUESTION AND
ANSWERS!
We will now address some of the
questions we received from you!

QUESTION AND ANSWERS
Kris From Florida Asks:
Q: Tips On Bridging Job Transition
● Stay positive - Every career change comes with a
variety of emotions
● Find your routine
● Immerse yourself in company culture
● Take notes
● Set goals
● Build relationships
● Increase your participation
● Seek out mentorship

QUESTION AND ANSWERS
Sharon From NJ Asks:
Q: The proper way to answer why you left a position. How
or when can you explain experiences which are not listed
on resume?
A: Some of the most common and easiest ways to explain
reasons for leaving a job include:
●
●
●

Desire for a career change
Desire to gain a new skill or grow a current skill
If the experience relates to the job you are applying
for, include that information in a cover letter to
further highlight your skills

QUESTION AND ANSWERS
Karen From Kentucky Asks:
Q: How to prepare for a new way of interviewing which is videos that are recorded and not ‘one on one’ with the
interviewer. Questions come up on the screen during the visual
recording
A: This interview happens at the beginning of the interview
process often as a replacement or supplement to a phone interview

- The concept is simple: The employer can request a video from a
job seeker and the job seeker answers pre-scripted interview
questions usually by a specific date
- Members of the employer’s staff can watch (and re-watch) the
candidate's answers to the questions at their convenience

QUESTION AND ANSWERS
Renee From TN Asks:
Q: What makes a resume stand out to employers, to have
a better chance at having your resume chosen?
A: Many companies use an ATS system to scan for
keywords: You may try including words from the job ad
-Make sure you meet the requirements listed
-Keep you resume to one page and keep it simple - Use
basic font and be sure to add your skills. There is also a
lot of good information online on resume do’s and don'ts

Thank you!
Thank you for attending our webinar!
Best wishes in your job search!
www.MyEmploymentOptions.com
Phone: 1-800-441-3114
Questions by email:
ladler@myemploymentoptions.com

Main Ticket To Work Program Website:
https://choosework.ssa.gov/

